Officer Onsite Support (Lahore)




  Position: 01
Max Age

: 24

Gender


: Male

Min Qualification
: BA / Bsc / Bcs / Technical Diploma

Experience

: Min 1 year
Probation

: 3 months

Skills Required:

· Should be good in laying LAN cables / can punch RJ45 / RJ11 connectors
· Should have complete knowledge of LAN / WAN / Dialup / ISDN / Wireless

· Should have capability of hardware / software trouble shooting
· Should have a working experience for LAN / WAN software for web proxy, email, ftp, distributed applications, data sharing, etc

· Should be expert in all MS Windows platforms
Job Description:

· Visit corporate clients and trouble shoot their issues
· Act efficiently on Support Call reported by Support Coordinator / visit client on said time / resolve internet issue / have customer support form signed from the client & reply back to the Support Call in proper format
· Instruct corporate clients to follow corporate support procedures during visit
· Would report to Manager, Corporate Support
